UY BAN NHAN DAN CONG HOA XA HQI CHU NHIA VIET NAM

HUYEN GIA VIEN Déc 1ap - Tw do - Hanh phuc
Sé: 01 /KH-UBND Gia Vién, ngay 02 thang 01 ndm 2025
KE HOACH

Té chirc ngay Quyén ciia nguoi tieu dung Viét Nam nam 2025
trén dia ban huyén Gia Vién, tinh Ninh Binh

Cin ctir Ké hoach s6 2790/KH-SCT ngay 24/12/2024 ciia S& Cong Thuong vé
viée to chirc ngay Quyén cia nguoi tiéu dung Viét Nam ndm 2025 trén dia ban tinh
Ninh Binh, UBND huyén Gia Vién xdy dung Ké hoach t6 chiic ngay Quyén cua
nguoi tieu dung Viét Nam nam 2025 trén dia ban huyén nhu sau:

|. MUC PICH, YEU CAU, THOI GIAN TO CHUC VA CHU PE
1. Muc dich, yéu cau
1.1. Muc dich:

Nhiam kéu goi, dong vién, khuyén khich sy tham gia ctia cac co quan nha
nudc, to chirc xa hoi, doanh nghiép va nguoi ti€u dung vao cac hoat dong lién
quan, tung budc dua ngady Quyén cua nguoi tiéu dung thanh dong luc va diém
nhan quan trong trong doi song kinh té xa hdi, gop phan xay dung moi truong Kinh
doanh, ti€éu dung lanh manh.

1.2. Yéu cau:

Cac hoat dong huong mg ngay Quyén cua nguoi tiéu ding Vlet Nam can
duge t6 chirc, thuc hién mot cac thiét thyc, hiéu qua, sang tao, tiét kiém, tang
cudng tng dung cong nghé thong tin va dam bao muc dich, yéu cau tai Quyét dinh
sO0 1035/Qb-TTg ngay 10 thang 7 nam 2015 cta Thu tudéng Chinh phu vé ngay
Quyén cua nguoi tieu dung Viét Nam.

2. Thoi gian to chire: Cac hoat dong huong img Ngay Quyén ciia ngudi tiéu
dung Viét Nam s€ dugc tap trung to chirc trong thang 3 (thang cao diém) va kéo
dai trong ca nam 2025.

3. Chii dé: Chu dé cho cac hoat dong ngay Quyén cila nguoi tiéu dung Viét
Nam nam 2025 la: “Thong tin minh bach - Tiéu dung trach nhiém”.

Il. CAC HOAT PONG HUONG UNG NGAY QUYEN CUA NGUOI TIEU
DUNG VIET NAM NAM 2025

1. Hoat dong ngay Quyén ciia nguoi tiéu ding Viét Nam nim 2025 do
UBND huyén thue hién

1.1. Treo bangzén, ¢ phudn tuyén truyén ngay Quyén cia nguoi tiéu ding Viét
Nam tir ngay 12-17/3/2025

a. Hinh thirc thuc hién: Treo bang zo6n, cd phudn trén cac tuyén dudng chinh
cua huy¢n, xa, thi tran.

b. Noi dung:



- Théng tin minh bach - Tiéu dung trach nhiém.

- Théng tin chinh xéc, day du cho ngudi tiéu dung.

- An toan cho ngudi tiéu duing trong céc giao dich truc tuyén.

- Bao vé quyén va loi ich cia nguoi tiéu dung trong thuong mai dién ti.

- Nguoi tiéu dung c6 quyén duoc cung cip ddy du va chinh xac cac thong tin
khi giao dich.

- Bao vé thong tin cua nguoi tiéu dung.
- Haly trd thanh ngudi tiéu ding thong thai dé tu bao vé quyén loi ctia chinh minh.

- Xay dyng mdi truong kinh doanh truc tuyén minh bach, cdng bang va an
toan cho nguoi tiéu dung.

- Chung tay xay dung mot moi truong cong bang, toan dién va dang tin cay
cho nguoi tiéu dung.

- Py manh tiéu dung hang Viét, thic day san xuét phét trién.

- Bao vé va xay dung thuong hiéu 12 bao vé quyén loi ngudi tiéu ding.
- Thdc day san xuat, tiéu ding bén ving.

- Tiéu dung xanh, cting sdng lanh.

- Khong san xut va tiéu ding san pham c6 hai cho sirc khoe va méi trudng.

- Tiéu dung sadn pham va dich vu xanh dé bdo vé moi truong va stc khoé
cong dong.

- Bao vé quyén loi nguoi tiéu dung 14 trach nhiém chung cua toan xa hoi.
- Chdng budn 1au, gian 14n thwong mai, hang gia, bao vé quyén loi ngudi tiéu ding.
- Kinh doanh 1anh manh, tiéu dung bén ving.

- Kinh doanh 1anh manh, nang cao niém tin caa nguoi tiéu ding.

- Nguoi tiéu ding cd quyén duoc an toan, khiéu nai va boi thuong.

- Tong dai tu van, hd trg nguoi tiéu dung trén toan qudc 1800-6838.
c.Thoi gian thuc hién: Tt ngay 12-17/3/2025.

d. Pia diém: Cac tuyén dudng truc chinh ctia huyén va cac x4, thi tran.

d. Pon vi thwe hién: UBND huyén va UBND céc x4 thi tran.

e. Pon vi phéi hop: Phong Vin héa thong tin.

9. Kinh phi thire hién: tir ngudén ngan sach Nha nude cap nam 2025.

1.2. Khuyén khich cac doanh nghiép t6 chure thuc hién cac hoat dong xtc tién
thwong mai, tri 4n khach hang va t6 churc sy kién céng cong nham gia ting quyén loi
cho nguoi tiéu ding va thuc day hiéu qua hoat dong kinh doanh cua cac doanh
nghiép, dong thdi hd tro bao hanh san pham, hd tro tw van s dung san pham tiéu
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dung an toan tiét kiém va cac hoat dong tri an khac.

1.3. Yéu cau céc don vi quan ly chg, trung tam thuong mai, siéu thi, cac doanh
nghiép phan phoi trén dia ban huyén t6 chic cac hoat dong hudng tng ngay Quyén
ctia nguoi tiéu dung Viét Nam.

2. Cac hoat déng ngay Quyén ciia nguoi tiu dung Viét Nam nam 2025
tai cac x4, thij tran.

- T6 chire L& phat dong ngay quyén ctia ngudi tiéu ding Viét Nam nam 2025.

- T6 chtre hoi théo, tap huén, khoa dao tao theo cha dé ctia ndm va cac ndi dung
khac vé bao v¢ quyén loi nguoi tiéu dung.

- T6 chirc ngay tri &n nguoi tiéu ding danh cho doanh nghiép.

- Khuyén khich, hd tro cac doanh nghiép thuc hién cac hoat dong xtic tién
thuong mai, su kién cong cong nham gia tang quyén 1gi cho nguoi tiéu dung va thiic
day hi¢u qua hoat dong kinh doanh cta cac doanh nghiép.

- T6 chuc trao giai thuong, khen thudng hodc cac hoat dong khiac nham ton
vinh cac t6 chue, cd nhan cé thanh tich ti€u bi€u trong cong tac bdo vé quyen loi
nguoi tieu dung.

- T6 chitc cac budi mit tinh, tuan hanh, diéu hanh.

- Treo bangzon, khau hleu va thuc hién cac hoat dong tuyén truyén tai tru so
co quan, t chirc, co s& san xuat, kinh doanh, trén cac tuyén duong va cac dja diém
cong cong.

- T6 chtic ngay Quyén ctia ngudi tiéu dung Viét Nam tai cic cho, trung tim
thuong mai, sié€u thi co sd san xuat, kinh doanh cua céac to chirc, ca nhan kinh doanh
tai dia phuong.

- T6 chitc cac chuong trinh, hoat dong tri 4n nguoi tiéu dung: HO tro bao hanh
san pham, ho trg, tu van s dung san pham ti€u dung an toan tiét kiém, giam gia,
khuyén mai va cac hoat dong tri an khac.

- T6 chitc cac chuong trinh ky két, cam két doanh nghiép san xut, cung cap
dich vu dam bdo an toan, chat lugng vi nguoi ti€u dung.

- Tuyén duong cc doanh nghiép c6 nhiéu hoat dong hudng t6i ngudi tiéu dung.

- Céc hoat dong khac pht hop véi yéu cau va tinh hinh thyc té tai dia phuong.

- Khuyén khich sy phéi hop, 16ng ghép cac hoat dong ciia Trung wong va cac
hoat dong dia phuong cling nhu gitra cac dia phuong v6i1 nhau dé tang tinh thong
nhat, lan toéa nham nang cao hi¢u qua va tiét ki€ém ngan sach nha nudc.

1. TO CHUC THUC HIEN

1. Phong Kinh té va Ha ting:

Chu tri, phéi hop véi cac don vi lién quan to chtrc ngay tri an nguoi tiéu
dung danh cho doanh nghiép, khuyén khich cic doanh nghi¢p thuc hi¢n cac hoat
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dong xuc tién thwong mai, su kién céng cong nham gia ting quyén loi cho ngudi
tiéu dung va thuc day hiéu qua hoat dong kinh doanh cta cac doanh nghiép; véan
dong, khuyén khich cac don vi quan ly cho, trung tdm thuong mai, siéu thi t6 chiic cac
hoat dong huong tng ngay Quyén ctia nguoi tiéu ding Viét Nam; van dong, khuyén
khich cac doanh nghiép t6 chitc cac chwong trinh, hoat dong tri 4n ngudi tiéu dung:
Ho tro bao hanh san pham, hd tro tu van sir dung san pham tiéu dung an toan tiét
ki€m va cac hoat dong tri an khac.

Huéng dan, phéi hop UBND céc x4, thi tran trién khai t6 chirc ngay Quyén
ctuia nguoi tiéu dung tai cac xa, thi tran.

2. Phong Van hoa thong tin:

Phéi hop v6i Phong Tai chinh-Ké hoach 1ap du toan kinh phi in, treo, thao
bangzon, co phudn va thyc hién thanh, quyét toan kinh phi theo dung quy dinh.

Chu tri phdi hop vé6i cac don vi ¢6 lién quan hudng dén, to chic in, treo,
thdo bangzon, cd phudn theo dung thoi gian quy dinh.

3. Phong Tai chinh-Ké hoach:

Phdi hop v6i phong Van héa Thong tin, Kinh té va Ha téng 13p dy toan in, treo
thao bangzon, cd phudn va thue hién thanh, quyét toan kinh phi theo ding quy dinh.

4. UBND cic x4, thi tran:

Can cir ndi dung ctia K& hoach nay xay dung ké hoach va to chic ngay

Quyén ctia ngudi tiéu dung Viét Nam nam 2025 trén dia ban; tong két, bao cao két
qua trién khai vé UBND huyén trude ngay 20/5/2025.

Trén day 1a Ké hoach t6 chic ngdy Quyén cia ngudi tiéu dung Viét Nam
nam 2025 trén dia ban huyén, UBND huyén yéu cau cac don vi can cir nhi€ém vu
duogc phan cong tai K€ hoach nay to chure trién khai thuc hién./ .«

Noi nhin: TM. UY BAN NHAN DAN
- Thudng truc huyén uy; KT CHfJ TICH

- Thuong true HDND huyén; i . L,

- Chu tich, cac PCT UBND huyén; HO CHU TICH

- Thu trudng cac co quan don vi;
- UBND cac x4, thi tran;
- Luu: VT, KT&HT

Ng6é Hung Khanh
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